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Revision Log 
 
Class BN200               
Date 030910 
 

Pg/ Slide  #   Re vis ion  

OLD NEW  S t u d en t  Gu id e  
12  12   Addin g th ird  bu llet  s ta tem en t  th a t  rea ds , “Crit ica l illn es s  

is  ca lcu la ted  on  th e a ge of th e em ployee a s  of J a n u a ry 1
s t
 

a n d  a ls o th e a ge of th e s pou s e, if covered  u n der  th e p la n .  

All ch ild ren  a re u n der  th e s a m e ra te.” 

13  13   Added  bu llet : “Mu s t  u s e ESS to com plete th eir  

en rollm en t(s ).  

18  18   Rep la ced  s econ d  item  u n der  SHP An n u a l En rollm en t  

Per iod  to rea d : “NC PPO Sm a rt  Ch oice Pla n s  – em ployee 

m u s t  com plete th e Sta te Hea lth  Pla n  Attes ta t ion  Form  to 

re-en roll in  th e 80 / 20  p la n  ea ch  yea r .” 

19  19   Ch a n ged  la s t  bu llet  u n der  s tep  2  of th e s lide to: “For  EEs  

with ou t  ESS a cces s  on ly - com plete pa per  form s  a n d  

s u bm its  th em  to BEST Sh a red  Services .” 

21  21   Slide p ictu res  #2  a n d  #3  ch a n ged  to reflect  n ew policy:  #  

2  s tep  ch a n ged  to: Agen cy Ben efits  Specia lis t : -gen era tes  

LOA let ter  a n d  s en ds  to em ployee .  #3  Step  ch a n ged  to 

BEST Sh a red  Services  Adm in is t ra tor  “Term in a tes  

em ployee’s  NC Flex Pla n s  in  SAP (rega rd les s  of wh eth er  

or  n ot  EE con t in u es  p la n  pa ym en t  to ven dors ).” 

 

La s t  bu llet  on  n ote pa ge n ow rea ds : “For  retu rn  from  

LOA, HR com pletes  Rein s ta tem en t  Act ion , th e 

Ad ju s tm en t  is  dyn a m ica lly crea ted .  Em ployees  com plete 

th e en rollm en t  p roces s  with  ESS (Em ployee Self-

Service).” 

21  21   Notes  s ect ion : Firs t  s ect ion  u n der  “Form s ” deleted  – n ot  

n eeded . 

21  21   Un der  LOA s ect ion  – fir s t  bu llet  rem a in s  a s  s u bh ea d  of 

s ect ion . A ta b le wa s  in s er ted  to s h ow d ifferen ces  between  

Sta te Hea lth  Pla n  a n d  NC Flex p la n s  a s  rela tes  to LOA 

a n d  ben efits .  Bu llet  #2  wa s  deleted  (n o lon ger  policy).  

Bu llets  #3 , 4  a n d  5  were m od ified  a n d  p la ced  in  ta b le.  
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21  21   Ta b le in s er ted  u n der  LOA Hea d in g: 

St at e  He alt h  Plan   NC Fle x  

• For  con t in u ed  

covera ge, m on th ly 

p rem iu m  pa ym en ts  

n eed  to be s en t  to 

BEST. 

• If pa ym en t  n ot  

received  on  a  

m on th ly ba s is , 

Sta te Hea lth  Pla n  

covera ge will be 

term in a ted . 

• EEs  receivin g STD 

ben efit  pa ym en ts  

will h a ve th eir  

p rem iu m  pa ym en ts  

dedu cted  on  a n  

a fter -ta x ba s is .  

 

• BEST n ot ifies  th e 

NC Flex ven dors  of 

em ployee’s  LOA by 

delim it in g th e EE’s  

ben efits  in  SAP. 

• Em ployees  ca n  

ch oos e to con t in u e 

th eir  NC Flex 

ben efits  by m a k in g 

pa ym en ts  d irect ly 

to th e ven dor(s ).  

 

25  25   Deleted  firs t  s en ten ce in  la s t  pa ra gra ph : “Th e 

term in a t ion  da te for  th e Sta te Hea lth  Pla n  will be 

s ta n da rd ized  for  a ll em ployees  a cros s  a gen cies .” 

56  56   Add  In fotype 0014 , with  exp la n a t ion  th a t  is  n ow lis ted  a s  

th e la s t  s en ten ce for  IT0015 .   

 

Deleted  in form a t ion  a bou t  IT0014 , Recu rr in g 

Pa ym en ts / Dedu ct ion s .  

57  57   Th e order  is  ch a n ged  on  th e lis t  of in fotypes  to m a tch  th e 

SAP d rop -down  box. 

67  67   Addit ion a l s u b type “CRIT – Crit ica l Illn es s ” a dded , a n d  

n ew s creen  s h ot  a s  well to s h ow th is  with  oth er  

s u b types . 

73  73   Added  ph ra s e “Core AD&D a n d  Volu n ta ry to firs t  

s en ten ce on  s lide.  

81  81   Ch a n ged  firs t  h ea d in g in  n otes  s ect ion  to rea d , “To view 

th e Work  Con tra ct  field  you  ca n :”  Deleted  firs t  two 

bu llets  u n der  h ea d in g.  

81  81   Added  n ew bu llet  u n der  s econ d  s ect ion  in  n ote pa ge:  

“Th e code SHP-STD<5 RTMT is  a ls o u s ed  for  em ployees  

wh o a re n ot  eligib le for  th eir  h ea lth  in s u ra n ce p rem iu m s  

to be pa id  by th e s ta te du r in g th eir  LOA.” 
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82  82   Add in g 4
th

 bu llet :  J ob  Aids  a va ila b le by click in g “Help” 

on  th e Bea con  Por ta l h om e pa ge.  

     --How to Crea te Ad ju s tm en t  Rea s on s  

     --Ad ju s tm en t  Rea s on s   

102  102   New s creen  s h ot  to m a tch  u pda ted  LOA let ter  n ow 

m a iled . 

-- 102   New pa ra gra ph  a dded  in  n otes  s ect ion :  “A Word  or  PDF 

file of th is  let ter  is  a ls o a va ila b le on  th e BEST Sh a red  

Services  webs ite:  
h t tp :/ / www.os c.n c.gov/ BEST/ su pport / su pport_bn .h tm l” 

112  ---  Deleted  pa ge u n t il fu r th er  n ot ice.  
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